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. Three Ways :

one-third of the profits of business should be

A returned to customers and another third to
~ society
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UNTORY 1t

Corporate Planning
Finance and Accounting BEVERAGE AND FOOD COMPANY
Human Resources

Others Beverages Health foods Health beverages Haagen-Dazs

[ CORPORATE FUNCTION ]
: SPIRITS, WINE AND BEER COMPANY

Beer Happoshu New-categery Chu-hi & Coctails
Whisky Liqueurs Spirits Shochu Wine

FOOD SERVICE AND BUSINESS DEVELOPMENT COMPANY

Restaurant management Consulting Flowers Fitness club Others

[ PRESIDENT

BUSINESS SUPPORT DIVISIONS ]

RS S

Quality Assurance

Material Procurement and Development
Engineering and Process Development
Supply Chain Management (SCM)
Advertising

Others
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® Hokkaido Pepsi-Cola Bottling

® Hamuna Sports Kaihatsu

® |wanohara Vineyard

® Shinetsu Pepsi-Cola Bottling
® Hokuriku Pepsi-Cola Botding

® Taujicho

® Kinki Pepsi-Cola Bottling
® Sunmoretec ¥
& Suntory Logistics
& Suntory Kosan

® Suntory Institute for
Bioorganic Reseac

’ i Suncafié

& MNihon Peps
Producticm

® Shaosenkyo Country Club

i=-Cala

# Tokai Pepsi-Cola Bottling
® Sungrain

& Chugaku Pepsi-Cola Bottling

® Kyushu Suntory Techno Products
® Minami Kyushu Pepsi-Cola Bottling

- i Okinawa Pepsi-Cola
Beverage
® Okinawa Suntory

AISEAN T4

mjfll

=

# Touhoku Pepsi-Cola Bottling

& Kanbaku

& Suntory Allied

& Sunlive

& Suntory Foods

& Suntory Food Manufacturing
& Mihon Pepsi-Cola Bottling
& Hiagen-Dazs lapan

& Dynac

® First-Kitchen

& Subway lapan

i Pronto Corporathon

& My u Plamning & Operators
- H.B.I

® Restaurant Suntory
Consultants

® Suntory Flowers

& Tipness

® Sumtory Shopping Club

& Sun-Ad

& Ad-Gear

& Sumtory Publicity Service

& Suntory Service

® Sumtory Corporate Business
® Monte Bussam
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_—® Sunbo Liguor Trading [Koreal

\

& Suntory World Headguarters
[Tokwo, lapan]

- Suntory Headquarters
[Csaka, lapan]

& SuntoryiShanghai ) Foods
Marketing Beijing™

& _hina Jiangsu
Suntoary Foods™

& Gold Knoll [Hong Kong]
® 5FE| (H.K.) [Hong kong]

& SFEl Group {1 restaurant)
[Homg Komgl

T Suntory, Shanghal Office ™
® Suntory (Chinal Holding™
& Suntory Brewing (Shanghaiy™
& Suntory Brewing (Kurnshamy™
& Suntory (Shanghail Marketing™®
& Suntory (Shanghail Foods
Marketimng *
& Suntory (Shanghail Foods™®
& Shanghai Donghai Brewery =
.. ®5SFBI(SHA}™
., @ SFBl Group (3 restaurants) *
T Suntory Talwan [Taiwan]
® Suntory, Taipel Office [Taiwan]

& SFEl Group (2 restauramts)
[Taiwan]

& Cerebos Facific [Singapare]

& 5FE| (AFPC) [Singapore]

& SFE| Group (& restaurants)
[Singapore]

& S5FBl Group {1 restaurant)
[Bepullic of the Philippines]

& Florigene [Australial
* People’s Repulklic of China - Suntory (Austh [Puustralial

= Office  * Restaurant = Affiliated companmy, winery or other facility w
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Information Flow

CUSTOMER

'i

Voice of Customer Response to
{Inquiry, Claim, Ildea etc.) customers

Feadback
SUNTORY CONSUMER CENTER (Quality Improvement &
(Sales Div.) Product Development)

Analysis of Voice of Customer

INTERNAL RELATED DEPTS.

(Marketing Div. R&D Div. Production Div. Quality Assurance Div.)

www.themegallery.com
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