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ZEZEESEAMBTITHREZRE TE » FE
R TR AR - EITHR LR RE R —
BRATAR - A HERE R AR ERBER
ZFIERITHHA2E TH - BEAMNEERBEE
HHIZRE, -
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1THERR » B B eE B thia i+ A S HBIRF 3 RRTS
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& » —HEITER L33 ;s T MOO HIlZ MUD, Object
Oriented HIHEES » $RALEEEREAUAR L 3TRBME » 20FF
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TEMRS EWRAITZ R TEIREAE ) (instant mes-
saging * ffE IM) » HERR MTHABEME B
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1. W& h 323K (Internet Relay Chat » f§#§ IRC) :

ERE P HIRNZ#HEM - e LIERBERTE

F P 2 Rm B2 R AR SR B IR R CA (&

Bt E - HfRIARER B EERE e IRC B EH

+ o AP R EER E R B AR 35 48 - B

BRESHEEA R EFE 48 (BRE3E 11 /)

b Z (AN



TN BH BRI L
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2. MBE RS (webbased chat) : EFEEKESE TR
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HE > FARSESNERY - HEREARTE
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LB E RS R A EEE -
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2. EEREA BRI RRM A A -

3. BETEYBRN MBI ERHRE

4. BN B @HMEAE -
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1. 3CFALEK (chatting)

NERRINGER A2 ZRBIRES T
B » 58 R AR A E ML R ThRE o B 0] DGR
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ERERE  ARMBBRIEEEZR  SIMETKS
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Patron Satisfaction Survey (PaSS)

Thank you for visiting the Virtual
Raference desk, Please contact

1paness to the following questions will held e to sveluste howwe sre 151
el 50 make improvements ss necessary. Thenks for your helpl

b information source do you use most aften?

na¥Web r iy

owpiny's tasouces € My owm referamces (s.g. sncyclopedias)

€ Toachacy/Privnds

quickly did the virtaal librazian understand yow gquestion?
ody

] 5 4 3 H
c c

FAHEAALED

EBEBHRRALL MV BRI T E%F (Nancy Bolt)
RN ESHELARMTIIRBEE !
(3t 8)

1. HIEBIRHEE (Knowledge Provider)

2. MM +E (Knowledge Gateway )

3. A58 E (Knowledge Teacher)

4. 5ESSARRF  (Knowledge Organizer)

5 HIFBBIEE HME (Knowledge Creator and

Publisher )

6.HIBMEBENE®E (Knowledge Partner and

Advocate )

BAEREEERERSABESHEES IS
m - BB B S KGEFIMEGIRE S - REtRE
PR ARG - S RHE - HREAER
TERVAIERAI > RS2 RRE -



HRBE TR (Peter Brophy) R K RAE S
g2 TUEASERME ) (information-based organi-
sations) > B EBEFES - HEEA - HBEA - H#
AN - HFBEEI (selecting information, acquiring it,
organizing it storing it ,making it availlable ) = (&£ 9)

T ERER R - EEEACERSETE

IR B RIRE - (EEE FE B HE - KE W
W~ B E AR E S AR - R BB TEN
AERE AR ERE BB EEE - B R
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RZ BRI B e RS - SRR B
HHRERRI R -
B FHARPLUR—-EEHEENREEAR
HERHE - (HERIMAT TERFAENBHIEEK - it
B BREEBASRET - RAEEHEENR
BE P RHERR - A ERERIUAE B AT EN
MRS > ERBOHREEEEOBELE
o MABENERTSS - BEEANTHAER
i > FUEEREBHFHES - ERZEEETH
A BRANRIME  BERERRRE S
Hi% o BEEHERERMER o EvEqEREE
EEEMEEON « TLURERE - RER{ENE
EH5REWIEHE © | (The best books for the most people at
the least cost)

: Sl
Type & quasion for holp
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0D Lxtze lw beaaly I i mansans s remcved. To rastore, Ak bere.

[Reze is & vear-up mad trenecript of your session frow che Vircsel Reference Service. Nots thet

jcbe TRL's of the Web sites your libracien sent yuu ace the
1 you wish to Te-visiv sny of these locations, jusc Click on the link. If you need scditiosa: J
atormacion on this matter pleass Zeel free 1O CONTACT UM SgAIR and @ librerian will be :
javailable online to help you with follow-up. Ochervise, we hope this informetion proves of H
pralue, and se lock forward to heariag fross you sgein shortly. Ws hope your Session wes |
jproduneive.

¢
i

jonaszion: Can you find some information on nursing es e caceer?
lloanse Gustafson: Can you £ind some information On nursing a» & ceress?

o reterence lLibrarian will be with you momsntarily. Please wait for m grewting.
(Ray, e 1ibracy steff masber, is coming onlive...plesss wait.]

[tay: Josone Gustefecn, welcome %o your virtual reference ssssion. I'm looking et your
jquest soa right now: it will be Just a woment.

[ray: Could you be more specific about wkat you'rs locking for?

Jroanse Gustatson: ell, 1 em thinking abouc a cereer change frow tesching to mursing.

jray: ok, 1et's see what we cenm find....

1 wm going to srert looking in Google.
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